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ABOUT US 

Compost, animal and vegetable wastes are digested or grinded as black gold or natural 

fertilizer. Compost is not a substitute for direct breeding. However, gaining the compost's 

acquired condition and pH in order to benefit from the gain to be obtained in a large gain 

gives a lot. By making definite additions to the compost, it is possible to obtain a quality 

cultivation. 

Compost manure is a very effective tool for recycling natural waste and re-enriching the soil. 

Because, thanks to composting, the wastes that go to waste under normal conditions 

dissolve in the moist and oxygenated environment of the soil and gain the form of organic 

fertilizer. Thus, even the most unproductive soils can breathe and revive. 
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1.SCOPE 

This part specifies the requirements for the certification process performed by the accredited 

certification body. 

2.CONTRACT 

B.1 Application - Scope 

The CB shall collect and record information from the applicant organization in the application 

form, which details the minimum information required in PART-1 Compost Labelling 

Standard as well as other program requirements. 

The CB shall evaluate the scope proposed by the organization on the application form and 

review it against the requirements in the application form PART-1 Compost Labelling 

Standard. 

B.2 Audit Time 

The CB shall calculate the audit duration based on the information collected from the 

organization’s application and in accordance with the requirements of ISO 17021-1 and 

PART-1 Compost Labelling Standard as follows: 

- The duration of the audit day is usually nine (9) hours; valid audit time includes lunch break; 

- The duration of the audit shall be stated in the auditor's working hours, indicating the 

effective audit time based on the audit plan. Deviations from the audit duration and audit plan 

should be recorded; 

- The audit duration does not include plans, reports or travel activities, only the actual audit 

time; 

- The audit time is only applicable to fully qualified registered Compost Labelling auditors; 

a) The audit duration calculation of PART-1 Compost Labelling Standard  shall be recorded 

by CB, including the reason for the decrease or increase of the minimum audit duration ; 

- If the Compost Labelling Standard audit is combined with other compost labelling audits or 

integrated as a combined audit, the audit duration stated in the report should be the total 

combined audit and be consistent with the audit plan. The total audit duration is longer than 

that of Compost Labelling Standard alone. This is considered an increase in the duration of 

the audit and the reason should be explained. 
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B.4 Contract 

A certification contract shall be in place between the CB and the organization applying 

for certification, detailing the scope of the certificate, and referring to all relevant 

Scheme requirements. 

This contract shall detail or have reference to the agreements between the CB and the 

organization which shall include but are not limited to: 

- The ownership of the certificate and the content of the audit report are held by CB; 

- The conditions for terminating the certification contract; 

- The conditions under which the certified organization can use the certificate; 

- Confidentiality clauses related to the information collected by the certification body during 

the certification process; 

- Non-conformity management procedures; 

- Complaints and appeal procedures; 

- Cooperate as required and allow AB and/or the foundation to conduct witness 

assessments; 

- Include information about the certification status of the organization on the Compost 

Labelling Standard website and portal; 

 

C. PLAN AND AUDITS 

- An annual audit should be conducted to ensure the validity of the certificate or to grant 

recertification before the expiry date of the certificate. 

- The audit should be conducted in a language agreed upon by both parties. CB may add an 

interpreter to the team to support members of the review team. 

- CB shall conduct phase 1 and phase 2 audits stage for initial certification according to the 

requirements of PART-1 Compost Labelling Standard. 

- The interval between the first stage and the second stage audit shall not exceed 4 months. 

If a longer time interval is required, stage 1 should be repeated. 

- The 3-year certification cycle shall be followed. 
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D. UNNANOUNCED AUDITS 

- CB shall ensure that each certified organization conducts at least two unannounced 

surveillance audit after the initial certification audit and every three (3) years thereafter. 

- Certified organizations can voluntarily choose to replace all surveillance audits with 

unannounced annual surveillance audits. At the request of the certified organization, the 

recertification audit can be carried out without notice. 

- As part of the audit plan, the CB determines the date of the unannounced audit. 

- Unannounced audits are conducted during normal working hours, including night shifts 

when needed. 

- The certification body and the certified organization can pre-arrange the non-applicable 

date. 

- The audit will start to inspect the production facilities within 2 hour after the auditor arrives 

on site. If there are multiple buildings on site, the auditor should decide which 

buildings/facilities to inspect in which order based on the risks. 

- All program requirements should be evaluated, including production or service processes in 

operation. If part of the audit plan cannot be audited, a follow-up audit should be arranged 

(notified) within 2 weeks. 

- If the certified organization refuses to participate in the unannounced audit, its certificate 

shall be suspended immediately. If the unannounced audit is not conducted within 3 months 

from the date of rejection, the certification body shall revoke its certificate. 

 

E. TRANSITION AUDIT 

Transition audit should be done within 1 year. 

 

F. AUDIT TEAM 

The audit team should have comprehensive capabilities to support the audit scope and 

comply with the Compost Labelling Standard sub-categories required by PART-1 Compost 

Labelling Standard.The lead auditor should always be an Compost Labelling qualified 

auditor. The auditor shall not perform more than two 3-year certification cycles at the same 

certification site as the lead auditor or joint auditor. If the auditor starts the audit during the 

certification cycle, he/she will rotate for at least one year after seven (9) years. 
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G. AUDIT REPORT - NONCONFORMITIES 

CB shall provide a written report for each audit. 

G.1 The audit report will be treated confidentially by CB, but it should be provided to the 

Compost Labelling authority after the organization has approved it. 

G.2 The audit report shall confirm that all program requirements have been evaluated, 

reported and provided with a (non-)compliance statement. In addition, it should meet all 

relevant requirements of PART-1 Compost Labelling Standard.  

G.3 The procedures and operating conditions of the Compost Labelling management system 

shall be verified to assess the effectiveness of the Compost Labelling management system 

that meets the requirements of the plan and is reported. 

G.4 In special circumstances, a requirement may be regarded as not applicable. If a 

requirement is deemed inapplicable, the appropriate reason should be recorded in the 

relevant part of the audit report. 

G.5 Exclusions within the scope should be evaluated and justified in the audit report. 

G.6 Deviations from the audit plan should be stated in the report. 

G.7 The auditor shall report all nonconformities (NC) in all audits. For each nonconformity 

(NC), a clear and concise statement of requirements, nonconformities, nonconformity levels, 

and objective evidence should be written. 

G.8 A complete audit report that meets the minimum requirements specified in the plan shall 

be sent to the (certified) organization within one weeks after all audited certification 

decisions. 

G.9 According to the definition in the plan and the following definitions, the CB needs to 

apply these standards as a reference to determine the level of nonconformity found. There 

are three levels of unqualified:Minor non-conformity;Serious non-conformity;Severely 

unqualified. 

G.10 It is assumed that the non-conformities raised in the headquarters audit will have an 

impact on the equivalent procedures applicable to all sites. Therefore, corrective actions 

should address communication issues between certified sites and appropriate measures for 

affected sites. Such non-conformities and corrective actions should be clearly identified in the 

relevant part of the site audit report, and should be eliminated in accordance with the CB 

procedure before the site certificate is issued. 
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G.11 When it is found that it does not affect the ability of the management system to achieve 

the expected results, minor nonconformities shall be issued: 

- The organization shall provide CB with objective evidence of correction, investigation 

reasons, evidence of exposure risk, and proposed corrective action plan (CAP); 

- CB should review the corrective action plan and corrective evidence, and approve it when 

acceptable. CB approval should be completed within 20 calendar days after the last day of 

the review. Exceeding this period will cause the certificate to be suspended; 

- The organization shall implement corrective actions (CA) within the time frame agreed with 

the CB; 

- The effectiveness of the implementation of the corrective action plan shall be reviewed at 

the next scheduled audit at the latest. Failure to resolve minor non-conformities in the 

previous audit may result in serious non-conformities being raised in the next scheduled 

audit. 

G.12 When the ability of the management system to achieve the expected results is found to 

be affected, a serious non-conformity shall be issued: 

- The organization shall provide the certification body with objective evidence of investigation 

reasons, exposure risks, and evidence of effective implementation; 

- The CB shall review the corrective action plan and conduct an on-site follow-up audit to 

verify the implementation of the CA to close serious non-conformities. If the documentary 

evidence is sufficient to eliminate the serious non-conformity, the certification body may 

decide to conduct a desk review. This follow-up should be completed within 20 calendar days 

after the last day of the review; 

- The certification body shall close the serious non-conformities within 20 calendar days after 

the last day of the audit. If the profession cannot be closed within this period, the certificate 

will be suspended; 

- If the corrective actions may take more time to complete, the CAP should include any 

necessary temporary measures or control measures to mitigate the risk until permanent 

corrective actions are implemented. 

G.13 If a direct Compost Labelling impact without the organization taking appropriate action 

is observed during the audit, or when legality and/or certification integrity are threatened, a 

serious non-conformity will be issued: 

- When a certified organization raises a serious non-conformity, the certificate shall be 

suspended within 5 working days after issuance, with a maximum period of four (4) months; 

- When a serious non-conformity is issued during the audit, the organization shall provide the 

CB with objective evidence of the investigation reason, exposure risk, and proposed CAP. 

This should be provided to the certification body within 14 calendar days after the audit; 
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- The certification body shall conduct an individual audit between four (4) weeks and four (4) 

months after the routine audit to verify the effective implementation of corrective actions. The 

audit should be a complete on-site audit (on-site lasts at least one day). After the subsequent 

audit is successful, the certificate and the current audit cycle will be restored, and the next 

audit will be carried out as originally planned; 

- If the serious non-conformity is not effectively resolved within four (4) months, the certificate 

will be revoked; 

- In the case of a certification audit (initial), a complete certification audit shall be repeated. 

 

H. CERTIFICATION PROCESS 

-  CB shall conduct a technical review of all audits to agree on the content and results of the 

audit report, NC (Objective Evidence and Classification), and the effectiveness of the 

corrective and corrective action plan. After each technical review, the CB shall make a 

decision on the certification status of the organization. 

- The CB shall retain the documented information determined by the considered certification 

status and by whom. This information should include: the name of the person who made 

each decision, and the date the decision was made. 

-  The maximum validity period of the certificate is 3 years from the date of the initial 

certification decision, followed by a period of 3 years. 

- Suspension: When a serious non-conformity is issued and/or there is evidence that its 

customer is unable or unwilling to establish and maintain compliance with the program 

requirements, the CB shall immediately suspend the certification. 

-  Revocation: CB shall revoke the certificate under the following circumstances: 

a) The suspension status cannot be lifted within four (4) months; 

b) The organization ceases its Compost Labelling Standard certification activities; 

c) Any other situation where the integrity of the certificate or the audit process is  

seriously compromised. 

-  Scope reduction: When the CB has evidence that the scope of the certificate held by its 

client exceeds its ability or the ability to meet the requirements of the scheme, the CB shall 

reduce the scope of certification accordingly. When activities, processes, products or 

services may have an impact on the Compost Labelling of the final product defined in the 

scope of certification, CB shall not exclude these activities, processes, products or services 

from the scope of certification. 
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I. DATA 

- The (certified) organization is the owner of the audit report and the CB is responsible for 

reporting the data. 

- The (certified) organization is the certificate holder, not the owner. CB is the data owner of 

the certificate data. 

- For all audit types, the required data and documents should be entered into the portal within 

14 calendar days after the certification decision and at most one months after the last day of 

the audit. The required data in the portal should be entered in English. 

 

 


